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Program Manager (Administrator) Description 

This WAH course is designed for people directly responsible for the development or maintenance of a 
fall protection program.  This course is for people that do not work at height but are in an authoritative 
position for an employer and are responsible to eliminate or mitigate fall hazards encountered by 
staff.  Program owners, program administrators, internal auditors, plant managers, competent persons, 
process owners, and safety professionals often participate in this course.  This course includes content 
and resources to establish or maintain a fall protection program using an online workshop and is 
maintained through a Continuing Education Program.     

All WAH Training Includes: 

- Work-at-Height Guide for the Fall Protection Professional training manual (Link to Sample)  
- Pre-training Needs Assessment 
- Professional Instruction meeting ANSI Z359.2, OSHA, State or USACE requirements 
- Customized content according to Needs Assessment and applicable jurisdiction 
- 1 Year WAH Membership  
- Continuing Education Program 
- Wall-mount Certificate (Link to Sample) 

Continuing Education: The Continuing Education Program is available for those wishing to extend their 
certification.      

Certification: Includes certification and wall-mount certificate as WAH Program Manager (no expiry date 
if participating in WAH Continuing Education).  Alternative titles according to employers’ needs are 
available for this course.   

Course Content 

- Introductions / Objectives    - Rescue Planning 
- Fall Protection Program Status    - Plan of Action & Assignment 
- At-height Culture     - Policy Development 
- Applicable Jurisdictions & Assignment   - Surveying / Cataloguing Fall Hazards 
- Fall Protection Principles    - Developing Solutions 
- Hierarchy of Fall Protection    - Purchasing Lists / Control 
- Training / Options / Requirements   - Training Plan 
- Fall Protection Program Cycle    - Procedures   
- Surveying Fall Hazards & Assignment   - Program Evaluation 
- Permanent Fall Protection Systems   - PPE & Systems Inspections 


